ONE-YEAR LIMITED WARRANTY
EASY-CHANGE WOOD COMBINATION DOORS

The Combination Door Company warrants their Easy-Change Wood Combination Doors to be free from
manufacturing defects for the period of 1 (one) year from the date of purchase by builder or consumer. If a
defect exists, and provided written notice of claim is received by The Combination Door Company or the
dealer who sold your door promptly after the defect becomes known to you, and within 1 (one) year from
the date of purchase, the defective product will be repaired or (at The Combination Door Company’s
option) replaced. In no situation does the warranty cover the cost of labor, installation, finishing or
other incidentals relating to the replacement door(s), all of which shall be the sole responsibility of the
person making the claim. If the claimed defect is warp, The Combination Door Company may defer
replacing the door for a period up to twelve months from the date of installation, in order to permit
acclimation to humidity and temperature conditions. This deferral will not count against the ONE-YEAR
WARRANTY PERIOD.

This warranty extends only to builders and consumers who have purchased Easy-Change Wood
Combination Doors manufactured by The Combination Door Company, Fond du Lac, WI. This warranty
is not transferable to other purchasers for resale and does not apply to defects, nonconformities, or other
failures due to product misuse or abuse, or other causes outside our control. THIS WARRANTY IS IN
LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE
COMBINATION DOOR COMPANY SHALL NOT BE LIABLE FOR ANY LOSS OF USE FOR
ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES WITH
RESPECT TO PURCHASE, SALE, USE, OR NON-USE OF PRODUCTS, WHETHER SUCH
LIABILITY IS BASED UPON CONTRACT, TORT, OR OTHER LEGAL THEORY. If the
foregoing disclaimer of additional warranties is not given full force and effect, and resulting additional
warranty shall be limited in duration to the express warranty and shall be otherwise subject to and limited
by this document.

THIS WARRANTY DOES NOT APPLY TO:

o Failure caused by lack of reapplication of finish after top and bottom of door is trimmed. MUST BE
FINISHED WITHIN SEVEN (7) DAYS.

e Appearance or condition caused by failure to properly follow The Combination Door Company’s
written Handling, Installation, and Finishing Instructions.

e For applications using Red Oak, your door may require refinishing more than once per year.
We cannot guarantee that due to the nature of this type of wood, the door may turn dark because of
certain exposures to direct sunlight, wind and rain.

e  Warp, twist or bow which is 1/4” or less in the plane of the door.

e  Bow or non-alignment in the frame or jamb in which the door is hung.

e Doors which have been subjected to mishandling, abuse, extreme humidity, or to fire, flood, storm, or
other acts of nature.

e Natural variations in the colors, grain and the texture of the wood.

e  Surface grain separation.

e  Damages caused by attempts other than The Combination Door Company to repair the door.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to
state. Should only the door blank be defective, the sash and screen inserts will not be replaced, only the
blank itself.

If you believe you have a defective product and want to make a claim under this warranty, please take the
following steps:

1. Contact the retailer who sold the door.

2. If corrective measures are not undertaken promptly, contact:

The Combination Door Company

P.O. Box 1076

Fond du Lac, WI 54936-1076

Phone: 920-922-2050 * Fax: 920-922-2917
Website: www.combinationdoor.com

e-mail: doors@combinationdoor.com
September 08, 2020



http://www.combinationdoor.com/
mailto:doors@combinationdoor.com

